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Terms and Conditions 
 

C2N software is the trading name of Mawdsley Computing Ltd, registered in England 

3125068. 
 
The Agreement 
These terms and conditions constitute a legal agreement between you and “C2N software”.  

By installing or using our products you agree to be bound by these terms and conditions.  

Copyright 
All software provided is the copyright of C2N software and is protected by copyright laws 
and international copyright treaties, as well as other intellectual property laws and treaties. 

Rights and Limitations 

This agreement does not grant you any rights in connection with any trademarks or service 

marks of C2N software.  You may not resell, lease, rent or lend your software.  C2N 

software may provide you with support services.  The technical information you provide to 

C2N software as part of the support service may be used by C2N software for business 

purposes such as software development and software improvement.  Without prejudice to 

any other rights, C2N software may terminate this agreement at any time should you fail to 

comply with these terms and conditions.  In such a case you must destroy all copies of our 
products. 

All rights not expressly granted are reserved by C2N software. 

Support 

When purchased, C2N software offers support and will make a reasonable effort to solve all 

support queries received.  We endeavour to respond to support queries within 24 hours but 
cannot always guarantee this.  Please contact support@c2naida.co.uk. 

Payment of Fees & Charges 

Payment is due within 30 days of invoice and may be made by cheque or BACS.  C2N 

software reserves the right to charge interest on overdue monies at a compounded rate of 

2% per calendar month on overdue invoices. 

Warranties and Refunds 
C2N software have used their best endeavours to ensure that the software is free of errors.  

C2N software will refund you your fees paid should you find that one of our software 

products, which you are using, contains a serious defect and C2N software is unable to fix 

the problem within a period of 3 months from contacting us.  C2N software do not 

warrantee that the software is suitable for any particular industry or institution. 

Computer Virus Protection 

C2N software develops, tests and distributes its software on workstations and servers that 

have anti-virus software installed. 

No other Warranties 

C2N software disclaims all other warranties, either express or implied. 

Limitation of Liability 

In no event shall C2N software be liable for any special, incidental, indirect or consequential 

damages whatsoever arising out of the use of or inability to use the software or the 

provision of or failure to provide support.  In any case C2N software’s entire liability shall be 

limited to the fees paid to C2N software. 
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